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AGENDA 
Registration 7:30 a.m. – 8:00 a.m. 
Seminar 8:00 a.m. – 5:00 p.m. 
Lunch is included. 
 
ATTENDANCE REQUIREMENTS 
• You must be in full attendance to earn 

continuing education credits. 
 
CANCELLATION POLICY 
Cancellations and transfers within 10 days 
of the course date will be assessed 
penalties.  Please contact the IA&B 
Member Service Center for details at 717-
795-9100 option #0. 
 
CONTINUING EDUCATION 
This course is filed for continuing 
education in PA, MD and DE.  Please visit 
our website at www.iabgroup.com for the 
most current continuing education 
approvals.  You must submit a CE Credit 
Request form at the course.  Upon full 
attendance of the course, your CE credits 
will be posted within 30 days.  Course 
Approvals are subject to re-evaluation by 
the state insurance departments at any time.   
 
DIRECTIONS 
Directions to all seminar locations can be 
found on our website at www.iabgroup.com  
under Professional Development tab on the 
top by program. 

PARTICIPANTS WITH DISABILITIES 
In accordance with Title III of the 
Americans With Disabilities Act, we invite 
all registrants to advise us of any disability 
and any request for accommodation of that 
disability.  Your request should be 
submitted in writing to IA&B as far in 
advance as possible.   
 
OVERNIGHT ACCOMMODATIONS 
Please contact the hotel directly for 
individual reservations.  There has been no 
room block organized for this event and no 
discounted room rate negotiated.    
 
DRESS CODE 
Dress at IA&B events is casual.  During the 
seminars, we often experience fluctuating 
room temperatures beyond our control.  It is 
recommended that you bring a sweater or 
dress in layers to ensure your comfort. 
 
WEATHER POLICY 
For course change information due to 
weather, please call IA&B at 717-795-9100 
ext. 500 for an updated voice message.
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