Name of Agency: 

Policy Number: 

Utica Large Account Questionnaire

1.
What are your five largest classes of commercial business written and what is the premium volume for each?

	
	
	Classes of Commercial Business
	
	Premium Volume

	
	1)
	
	
	

	
	2)
	
	
	

	
	3)
	
	
	

	
	4)
	
	
	

	
	5)
	
	
	


2.
What are your five largest accounts, including Name, Operation, Premium, Carrier, Length of time written, and Lines of Business written?

	
	
	Name of Account
	
	Operation
	
	Premium
	
	Carrier
	
	Length of time written
	
	Lines of business written

	
	1)
	
	
	
	
	
	
	
	
	
	
	

	
	2)
	
	
	
	
	
	
	
	
	
	
	

	
	3)
	
	
	
	
	
	
	
	
	
	
	

	
	4)
	
	
	
	
	
	
	
	
	
	
	

	
	5)
	
	
	
	
	
	
	
	
	
	
	


3.
Do you have any special Large Account Office handling procedures?

4.
Do you have any special programs or classes of business that you target?

5.
Do you use an Exposure Analysis Checklist? If so please attach a copy. At what point in time during the Application Process is it reviewed with your client? If no checklist is used how do you insure that all potential exposures/coverage' are addressed?

6.
Do you use a formal Agency Quote Presentation Package? If yes, please attach a copy. If no, how do you insure that all Coverage's, Limits, Exclusions, etc., are explained and understood by your client?

7.
What procedures are in place to insure that coverage is bound with the Carrier after your client requests coverage whether a policy or endorsement?

8.
Is a disclaimer used during or after the quote presentation to avoid the assumption on your clients part that coverage is bound simply because a quote was presented?


9.
Is there a procedure in place to advise clients that their policy is cancelled or has notices of cancellation or non-renewal out on it?

10.
Do you use Blanket Additional Insured wording on your Contracting, Manufacturing and Real Estate Accounts? If not how do you guarantee that all Additional Insureds are added as required?

11.
Is there a procedure in place to verify the accuracy of Certificates of Insurance, i.e., Additional Insureds, is policy in force, are required coverage's and limits correct vs. the policy?

12.
How do you verify out of State exposures? How do you insure that all out of State exposures are properly covered?

13.
What has your employee turnover been the last three years?

14.
How do you monitor that E&O loss prevention procedures are followed? Are E&O Audits conducted? How often? By whom?

15.
How do you monitor the financial strength of your Carriers?

16.
What procedures are in place to insure prompt reporting of your clients' claims?

17.
How has your Agency grown to its current size? Customer base growth? Acquisition? Other?

18.
What are your growth objectives for the next three years? How do you plan on attaining them?
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